
How to Win Friends and 
Influence People



Table of Contents

- Goals before tools

- Facebook basics

- Twitter basics

- Instagram basics

- Reaching press

- Reaching legislators

- Raising money

- Staying on top of best 
practices 



Introduction

Hillary Mohaupt

Social Media Strategist

New Jersey LCV

Conservation Voters of PA

Hillary.Mohaupt@njlcv.org

@NJLCV 

@ConservationPA



Know Your Goal. Know Your Audience.

• Who is this post for?

• What do you want them to do?

• How can I write this post in a 
way that will encourage people 
to share it?

• How will you know you’ve 
succeeded?



Facebook: What is it good for?

• Share media

• Share links

• Share partnerships



Beat the Algorithm with Videos

• Short videos go a long way

• Show, don’t tell

• Show AND tell



Drive Traffic with Links



Mark Your Calendar
• Keep all the info in one place

(for you and your audience)

• Generate buzz

• Promote co-hosts and 
partnerships



How do you know it’s working?



Facebook Insights

• Know your goals before 
you go!

• Know which metrics →
which goals.

• Know your capacity to 
measure consistently.



Twitter: What is it good for?

• Following breaking news

• Participating in conversations

• Cultivating connections



Write a Tweet Your Friends Will Love

• 5 Parts of a Good Tweet
• Pithy text

• Image

• Hashtag

• Link

• Mentions



Use Hashtags to Reach Likely Friends

• Hashtags organize your tweets into 
groups by topic.

• They help you connect with 
existing conversations and 
audiences.

• #SuperBowl/#SuperbOwl



Use Links In Tweets



Tag Your Friends into Conversations



Pulling It All Together



Instagram: What is it good for?



Video Won’t Kill the Radio Star



Share Your Story



Go The Extra Mile



Cultivate Friends in High Places



Aim for Shares



Meet the Press on Facebook



Meet the Press on Twitter



Speak Truth to Power



It’s Like Yeast



Use Your Outside Voice



Mastering Best Practices

• blog.hootsuite.com

• blog.bufferapp.com/10-social-
media-goals

• sproutsocial.com/insights/best-
times-to-post-on-social-media



Questions?


